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Exporting materials for AI
PDF and Markdown for ChatGPT, Claude, Gemini and other assistants — a page, a 
section or the whole public knowledge base.

Documentation is a convenient context for an AI assistant: it will answer integration
questions based on up-to-date instructions.

Options
What Where Format

One page ⬇ PDF and ⬇ MD buttons at the 
top of the page

PDF / Markdown

A whole product section “⬇ Whole section as one PDF” in 
the left menu or on the 
Documentation page

PDF with a table of contents and 
bookmarks

A section in Markdown /api/docs/bundle?
space=ssai&format=md

Markdown

The whole public knowledge base /llms-full.txt text
Index for AI agents /llms.txt llms.txt standard

Exports are in the language you have selected on the portal (add &lang=en, &lang=uk or
&lang=ru to a link to choose explicitly) and respect your access rights: only pages you can
see on the portal are included.

What's in the file
• Real text (not images) — AI reads it without OCR.
• Absolute links: links between pages, images and videos point to the portal, so the file

makes sense outside it.
• A header with the source: page address, language, product, access level, update date.
• Videos in PDF appear as links (they play on the portal).

Tip: Markdown is better for AI: it is more compact and keeps table structure. PDF is for
people and for assistants that accept only PDF.
Warning: “Customers” materials are confidential. Don't upload them to public AI
services unless your company policy allows it.
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